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 Positive Experiences in Civil Society Public Sector Dialogue      

 Representatives of CSOs which work on people with disabilities have expressed 

that the People with Disabilities Law which passed on 2005 is a groundbreaking 

legislative achievement as it allowed 8.5 million Turkish citizens to have a “legal 

status”. Disability rights organizations also cooperated with the Ministry of 

Family and Social Policy in 6 different projects. 

 Despite not being the only determining factor, the Acquis Communautaire helped 

CSOs who specifically work in the field of disability rights and women’s right via 

bringing in international support to their causes.  

 The establishment of the Equality of Women and Men in Access to Opportunities 

Commission was a welcomed step since it allowed CSOs and public bodies to 

cooperate in monitoring gender equality.  

 The Protection of the Family and the Prevention of Violence against Women Law 

was passed with the joint advocacy efforts of women rights organizations 

working in platforms. 

   Women’s rights NGO are also expressed that they could carry out their projects 

in schools, although from time to time they had clashes with school principal. 

 For a short while, CSOs who work in the field of environment raised awareness 

regarding the harmful effects of nuclear power plants. However, their advocacy 

only helped delay the establishment of a nuclear power plant but did not stop the 

ultimate plans of the public authorities.  

 A civil society organization which operates at the very local level expressed that 

they acquired support from the municipalities in areas such as acquiring work 

machine, ambulance, etc. for their annual festivals. Their good relations are due 
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to the fact that they operate at the very local level through acquaintances which 

work in public institutions.  

 Local Equality Action Plans which are supported by the Ministry of Interior, the 

United Nations and the Sabancı Foundation aimed to implement the principle of 

gender equality in local policy making. The plan achieved to establish the City 

Women Coordination Institution. The Institution aims to bring together CSOs and 

establish the ground for dialogue between the two entities. Gender friendly 

budgeting activities and strategic plans are also made a part of the political 

agendas of public institutions through the Local Equality Action Plans.  

 In the previous years, in the Life Long Learning Commission the content of the 

education which would be provided for 6000 women were decided by 20 men. 

However, in the recent year’s women rights NGOS became a part of this public 

body and had a role in determining the content of the education.  

 The Equality Commissions which are active in municipalities but not so in Special 

Provincial Administrations are a positive step in establishing mechanisms which 

monitor gender friendly local policy making.  

 The Ministry of Interior and Civil Society Development Centre (STGM) continued 

to support CSOs through grant giving and trainings.  

 Negative Experiences in Civil Society Public Sector Dialogue      

 

 CSOs who work in the field of environment expressed concern about their 

participation into decision making mechanisms. During the legislation 

preparation process, their opinions are asked for but they are not implemented 

in the final versions of the law. 

  CSOs who work with people with disabilities stated that public authorities do not 

allow them to be involved in decision making mechanisms.  

 Legislation regarding consumers’ rights is not being implemented.  

 A CSO who work with cancer patients expressed that their equipment for 

scanning etc. is borrowed by public authorities to be used in their own public 

services.  

 Women rights NGOs complained that the public sector does not have a holistic 

approach on policy making. 

 CSOs complained that personnel to the top ranks of public institutions are not 

assigned to such positions due to merit but because of personal connections.  
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 The lack of concrete and well defined mechanisms which regulate civil society 

public sector relations result in the arbitrary support of, or the lack of it,   CSO 

activities. 

 Public institutions do not want to engage in cooperation with CSOs in areas which 

they regard as unfavorable such as prostitution and drug trade.  

 Due to the fact that university clubs lack legal personality in the legislation they 

are exempt from the rights inherent in the legal status. Therefore, the presidency 

of the university can single handedly decide to close down student clubs and 

members of student clubs can sue the decision not using the name of the club but 

their own names.   

 Representatives of civil society organizations expressed that public institutions 

are afraid of civil society organizations. For ex: When CSOs want to deliver 

training and rent the meeting room of a public institution, the content of their 

training is heavily scrutinized.  

 The hierarchy within public institutions results in disproportionate power 

relations in which CSOs are deemed as inferior compared to public institutions.  

 The opportunities for CSOs and public institutions to come together and meet are 

limited 

 Expectations of CSOs from their Cooperation with the Public Sector      

 

In the second part of our meeting the participants were divided into four groups. Each 

group was assigned a role playing exercise where they had to elaborate on what they 

expect from CSO-public sector dialogue.  

 

1st Group  

 

From the role of civil society organizations, what are the roles and responsibilities 

of CSOs in their cooperation with public institutions? 

 

 Civil Society Organizations should be active in effecting public policy making. 

 CSOs should be active participants and should demonstrate the ability of 

working with public institutions.  

 They should know the existing laws and regulations very well.  

 They should monitor and audit policy making and implementation of laws. 
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 They should affect the environment they are operating on and should be able 

to change it.  

 They should have a horizontal hierarchy in their own organizational 

structures.  

 They should be able to form relationships with other civil society 

organizations which operate in their own respective fields and be able to 

cooperate.  

 

2nd Group 

From the role of the public sector, what are the roles and responsibilities of public 

authorities in their cooperating with civil society organizations? 

 Public authorities should protect the welfare and rights of the society and 

CSOs should be consulted during legislative processes. 

 While assigning personnel to public institutions, CSOs should be consulted.  

 On the local level, CSOs should be consulted before public authorities carry 

out their activities. 

 When public authorities are consulting CSOs regarding decision making 

processes, they should not discriminate between CSOs.   

 

3rd Group  

From the role of civil society organizations what are the roles and responsibilities 

of public institutions? 

 During policy formation and decision making, public institutions should consult 

CSOs.  

 Public institutions which operate on a local and central level should comprehend 

and accept the legitimacy of CSOs.   

 Public institutions should implement affirmative action for all disadvantaged 

groups in the society.  

 Public institutions should regard civil society organizations as an equal 

stakeholder during the implementation and monitoring of existing legislation. 

 The educational policies of public institutions should include fundamental human 

rights and democratic participation processes in a way which would allow all 

individuals to internalize these values.  

 The concept of “public good” should be reevaluated in a sense which would not 

exclude ideas and values of opposition groups.  
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4th Group 

From the role of public institutions, what are the roles and responsibilities of civil 

society organizations?  

 

 CSOs should establish direct relations with the society and should be inclusive.  

 CSOs should be made a part of monitoring processes and should report their 

monitoring results.  

 A right based CSO approach should be adopted by public institutions. 

 In every stage where CSOs are communicating and monitoring demands 

sustainable cooperation with public institutions should be maintained.  

 In policy areas where local governments are active, CSOs should be made a part 

of the policy developing process in every stage of decision making.  

 CSOs and public institutions should come together more often and discuss the 

content and effects of policies.  

 

Below are the principles which the representatives of CSOs couldn’t agree during 

the role playing exercise? 

1. The implementation of transparency and accountability principles:  

CSOs expressed no concern regarding transparency and accountability on a 

financial basis but they expressed concern regarding transparency of their 

activities due to lack of legislative and societal factors which guarantee 

freedom of thought and assembly to full extent.   

2. The concept of volunteering and susceptibility:  

Some CSOs expressed that being a part of a CSO inherently make membership 

voluntary and susceptible. Other CSOs expressed that this is not a de facto 

situation as in some trade unions membership is mandatory. In addition, the 

existence of CSOs which are not established based on rights based or idealist 

grounds, but for the purposes of acquiring funding or to carry out project 

activities was mentioned.  

3. Civil society organizations and representation:  Some CSOs expressed 

different opinions regarding what they understand from the term 

“participation.”  Some CSOs stated that from the concept they do not only 

understand participation into decision making mechanisms but also 

expressing “real demands” of the society. However, the content or the 

framework of  “real demands” were not clearly outlined during the discussion.  


